TO: All Region Operations Managers 

FROM: F. E. Cook 

DATE: July 29, 1997 

SUBJECT: WINSTON Ultra Box Brand Styles 


Due to manufacturing having to estimate where to deploy the WINSTON Ultra Box 
brand styles, there has been at least one order that could not be immediately filled. If 
you become aware of one of your direct accounts trying to order either one of these 
styles and Customer Service says that they are not available to ship, please have a 
RJR Manager contact Jimi Ruff (#3510) or Luann Hamby (#3521) so that they may 
process the order for drop shipment. 

As we develop more sales history on these brand styles, this problem should be 
alleviated. 

Please communicate this information to personnel with direct account responsibility as 
soon as possible. 


ccd 

c: L. C. Sheer 
D. P. Fitzgerald 
J. T. Odom 
J. J. Ellegate 
S. R. Qualkinbush 
Region Sales Managers 


Source: https://www.industrydocuments.ucsf.edu/docs/jfnnOOOO 


51852 7086 


